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Customers Served
 
We pride ourselve upon the success of our clients. Check out a selection of our previous work to see their success stories.Click here to learn more
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	Global Headquarters
 
			Simpro Solutions Inc.
100 Consilium Place, Suite 601
Toronto, Ontario
Canada, M1H 3E3
 
			Phone: +1.877.898.8996 
			E-mail: info@simprosolutions.com  		
			



    

    
      
       
		   

       
			Copyright © 2024 Simpro Solutions Inc. | Privacy Statement | Integrated Standards & Accessibility Plan | Do Not Call: dnc@simprosolutions.com
Multi Year Accessibility Plan 2014 to 2018 | Accessibility Alerts:  No alerts at this time.

			Contact: +1.416.915.9571 | email: info@simprosolutions.com | Address: 4881 Yonge Street, Suite 701, Toronto, ON, M2N 5X2

			Developed by 8Quarks
       
       

       

    




 
 






				

		No, thanks




			Name

		        


		        Company

		        


		        Position

		        


		        Phone Number

		        


		        E-mail

		        


		        Website

		        


			
Areas of Interest:

				Inbound Customer Response

				Inbound Sales and Retention

				Outbound New Client Acquisition

		        Outbound Upsell-Cross Sell

		        Back Office (email/mail)


		        
Size of Call Centre

				1-20 Employees

				20-50 Employees

				50-100 Employees

				100-200 Employees

				200-500 Employees

		        500 Employees


			
Type of industry

				Automotive

				Insurance

				Utilities

				Service Industry

				Loyalty Marketing

		        Government

		        Other (Please Specify)


		        
Is your Call Centre Primarily

				Inbound-Captive

				Inbound-Outsourced

				Inbound-Both

				Outbound-Captive

				Outbound-Outsourced

				Outbound-Both


			

What Technology is applicable to you (all that apply):

				Inbound ACD

				Outbound Dialer

				IVR

				Chat

				Email

				Video

		        Text

	
		        
What Areas to you find most Challenging (all that apply)

				Staffing

				Turnover

				Motivation-Incentives

				Adherence/Occupancy

				Absenteeism

		        Work Force Management


		        
In the Next Twelve Months, do you Anticipate Changes in your Call Centre

				Yes

				No


		        
Would you like to receive a copy of our monthly Blog

				Yes

				No


	        


		

	


		
	
	    Thank you for taking the time to answer our survey. 

	


	
	    There was an error in saving your response. Please answer all questions and try again. 

	




